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School Procedures (in the event of a confirmed case of COVID-19)  

Dear Parents and Carers,  

 

In order to try to alleviate community anxiety as best I can, I thought you might be interested to 

know the stages schools go through before informing parents of a positive case. 

On receiving news of a positive test result, I immediately contact the parents or colleague to ask 

when the symptoms first began or, if there were no COVID related symptoms, when the result 

came back positive. Following guidelines, I and key personnel in school then begin to track 

back the previous 48 hours to see whether the individual has actually been in school during that 

time or to see who they have been in close contact with. I do this because my next phone call is 

to Public Health England (PHE) who go through a long process of asking many questions before 

telling school what to do in terms of potential closures of bubbles. I am then required to inform all 

those who might have been in close contact and then all parents, staff and Governors. My last 

conversation is with the County Council who need to know for their COVID figures. 

I am told by PHE that this is exactly the same procedure as for Track and Trace. 

The symptoms that are considered are;  

 A new continuous cough and/or 

 high temperature and/or 

 a loss of, or change in, normal sense of taste or smell (anosmia) 

 

The criteria given to schools from PHE for what close contact means is; 

 having face-to-face contact with someone less than a metre away  

 being within 2 metres of an infected person for 15 minutes or more 

 skin-to-skin contact 

 

At MJS, we operate in class bubbles and we had also taken the decision early in September not 

to operate The Launchpad as we would normally do, where children work in the unit as well as 

in their class. Therefore, in this recent case, we could safely say that since The Launchpad has 

operated its own play, lunch and learning areas, it only needed to be The Launchpad that was 

closed down.  

 

For the main school, although playtimes see whole year groups playing outside for 30 mins, if you 

were to see the children play, they rarely, if ever, spend 15 minutes with each other since they 

charge around so much. In addition, our observations show that those who do spend more than 

15 minutes of lunchtime together are from the same class and, therefore, should we get another 

case, it would be most likely that it is a class bubble that is closed down rather than a whole year 

group. This would need to be reassessed and reviewed on a case by case basis. 

 

We deliberately do not put out equipment for play since we know this can transmit infection. For 

this reason, we closed down the play areas on the field, although I still see children using this 

area when parents are picking up. Again, I strongly advise you not to. 

 

How to stop COVID-19 spreading at MJS:  

 monitor your family for symptoms and keep off school if anyone starts to have 

 new continuous cough and/or 

 high temperature and/or 

 a loss of, or change in, normal sense of taste or smell (anosmia) 
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 ensure that your family washes their hands with soap and water before leaving home 

and as soon as they get home  

 use hand sanitiser gel if soap and water are not available 

 space out on the playground – you or your friends may well be carrying the virus and you 

just won’t know. 

 If you meet with friends (at the park) ensure, as adults, that your spacing is greater than 2 

metres. 

 

Further information is available at nhs.uk/coronavirus 

Testing can be arranged by calling 119 or via the NHS website: nhs.uk/coronavirus 

When the result of the child’s test is known further advice will be available.  

 

In terms of Data Protection, no school should share the name of the individual concerned and 

no one within the community should be attempting to find this out with the purpose of sharing. I 

can imagine your shock but there have been incidents of trolling of families regarding the virus. I 

know you will join me as I say that this is the time for us to all pull together, to help and support 

each other. 

Again, I would like to reassure you that we take any suspected and confirmed cases of 

coronavirus very seriously and fully comply with what we need to do. Please trust the school to 

make the right decisions and know that we are supported by PHE. 

Thank you for your continued support and stay safe. 

 

With best wishes, 

 

 

 

 

Elaine Jenkins     

Head teacher 


